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ABSTRACT

This study aimed to examine the effect of organizational flexibility, encompassing strategic, operational, and tactical
flexibility, on job burnout among medical and allied medical personnel at Al-Kuwaifiya Hospital for Chest Diseases
and Tuberculosis in Benghazi, Libya. It also sought to assess the levels of organizational flexibility and job burnout.
The study adopted a descriptive-analytical approach and employed a questionnaire to collect data from a sample of 108
respondents. The collected data were analyzed using SPSS software. The findings revealed a low level of organizational
flexibility, with a mean score of 2.477. Operational flexibility ranked first, followed by strategic flexibility and tactical
flexibility. Meanwhile, job burnout was found to be at a moderate level, with a mean score of 3.334. Multiple regression
analysis indicated that the dimensions of organizational flexibility had a statistically significant overall effect on job
burnout. The findings further revealed statistically significant negative effects of both tactical and strategic flexibility
on job burnout, with tactical flexibility exhibiting the largest absolute standardized regression coefficient. In contrast,
operational flexibility did not demonstrate a statistically significant independent effect when all three dimensions were
examined simultaneously. However, simple regression analysis revealed statistically significant negative relationships
between each dimension of organizational flexibility and job burnout when examined separately. Based on these
findings, the study recommended strengthening organizational flexibility practices, particularly tactical and strategic
flexibility, by improving administrative policies and procedures, delegating authority, enhancing decision-making
mechanisms, and promoting coordination among departments. The study also emphasized the importance of
developing operational flexibility, organizing work schedules, and ensuring a balanced distribution of workloads,
which may contribute to reducing job burnout and improving the work environment.

Keywords: Strategic Flexibility, Operational Flexibility, Tactical Flexibility, Job Burnout, Al-Kuwaifiya Hospital.
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(24 .0a) "ondally @alall Gyl 8 edaiil) aailly o sil) )Y Sl Dlka) maead il (il
A))3Y) hall Ljgaall eV o Legiuln & (- Almohtaseb & Aldehayyat ,2026) zaasl LS
(12 .pa) " kol (gginally Al (gginall G das Al Apadaiil) digpall 5
b ol alaa) culafin) Al sl Baatie s liall e dpadanill A yall S5 iAsauAitl) Aiggal) Ll
L lgdie ¢Blad) 138 g adieall (glail) shiall s Lgliyes cols Sy cduadil i) oY) Jis
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D Lag Bpuatial) Bl illlaie pa 26Dl L daeplatill glShag Weilehaly Wililee Laedy lad)lse aila®s
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(Rosenback & (i dus ¢(gHlaill ;UaYl 13a (Dynamic Capabilities Framework) 4.Sulunl)
e i) (K& Ll chaill' of Lsall @la)¥) 8ly) Jon Legiad ) 8 Eriksson, 2024)
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(gilbles daulag lgana ) Talinad Ay sall (e cila af ) it oS Ll cliaall’ o (2026)
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) by Cljlaall (g degana 8 dea 3 caladY) saaxia d))3Y) malial) (he daaidaiil) dig el el
Caliay L 5adatiall aad) Ay colilaial Alaia g dam jlally A2l iyl ae ol (e cilalaiall (K
diaas e dalaidll 538 oSy Lay cdplal) ilbgiceally Adadsl) dagls (Al dieanll gl alad
Lo Yy cdlad) ciluhally bl g g Ll Lgilelaly Lbadll \@llee s Ladlin) @leass
Bgyall b Jaan chaalaill digyel sl A LAY Auhdl Cadel ((2025) Ldally duld iy
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Yl o3l e b
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A5gyall slad g S 23l Llrmll &g 54l Jidh :(Operational Flexibility) sl 4igall . 2
Om Alsall (g 4K La &by alubins dbiial) ailblee Jiaat o adinal )8 ) il Aaalail
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oM il DA dals saganadl lsally cledll Ao aidl Gl g Al Lo bl
Al il e Jaghall Capids 6 agad A pall Al leal ) of Lol LS L (P 12) cla)Y
Lgyall 2 celling (. 15) allall cllind s ASaalinn Bsms Janl sliel auyss sale] DA o
GV Aigall Lagrall (pe Cappally o il g3l e Aol e biiioal (K daga 41 Akl
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o e Opally dpaall (ialyedl A gl ghdins §12) 8538 il Lala) Gl g pall lialal) el
il gl eliey algal) ais Balely cibiglially Jaad) Jglan aidaiiy cdagal) Lobiaial) el aYly Cililesl
Aaliadl 3sally Lnall Gloadll e allall aas pe aed Loy cdac bl duhally Akl yaliall
Ge 2 13 iy Aoy 5oliS dunal) Culaddl) s As)yaiaaly 45)Uall VAl a5 ey e
ALY 4l Lacadall @bl L)l due )i Gl Dla

Lgyall alad e Bl a3 A€ol L3y 54l Jid :(Tactical Flexibility) dasil) dgyal) . 3
Gilbadlally Hlsall aujss salely Aplayl SlelaYly baladll Juaas o doaid) 508 ) juddy cdaadan
ilaY) Gty denll cibillial Llaiu) dejw Garmr Lay Bania) Cigylally cibyiall g asd Lo
g yall alad 2al lghua gy Sl A yall (2025) dihally Al dabys Calglis (Gladl 138 A Apaidal)
LA ClehaYly Cilubndl dasle daeal @l cdabindally Ladlial) digsel) cils ) cdaedal
538 lgbagy LS Aigyall () il ey el o 2l L gpuatall dpandanl) claloadl B Lebaaiy
DAY O el dgalsal daliall lsall aass salefy Lol abally ChbAll (i e 5oy
Aadaidll daladl doasi) i) Cilgaglly

daaxi e 0pally dnysiall Gabadld o)) il i3] 538 gl Wihal 4ol digjall Glaldl el
CaasSig ebadiall (migiy cdaalaml) Claglly Bl (ggine o Y Wlehals ddiall Ll
Gy g cdanioaal) Cigllly Jead) e aa aedlis Lo cpled) oy Gaeaiilly bl Sl el
Oy Aale iy 5ol Linaal) hladdll) i Aulpaied) (Jlacay Anadaiill Calaa¥) giiaty el paill Alaiu|
ALEnY) 8 4l danadall caill Aol due bl cillaiul A e 22l 138

Al (3)5aY) aggha

Aaal Aadid’ 4ol duallall daaal) dakaie e palaall Gahald Jgall Chiasill Uty sl 3laY) Cijel
« (Bianchi & Schonfeld, 2023, p. 2) "zlaw 5)la) &5 o 2l Jaadl e A Gadall 2ea) oo
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Gl Alaiipall aiasids 555 Laa el Linje Gy duigall Jalslall (paa (3)iaY1 Chupaill 138 Ciida S
) Gadinlly ¢ alalad) gyt oa Aty alaal EDE e LaPDliall 038 (s Apaidatil) ddgslay Jaal
(Towch & Pontes, LSl axy onil) 5 igall Slady) aliy ¢ smpally dasdl slas 8Y LU
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"2023 ple s aiady 1928 dails (PA Bagale (S0 a8)) ablal) dlglY) s2d Lugd o ddoha
.(Maunder et al., 2024, p. 7)
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Ao e Fa Ay sl 2y Auas SlE sl Ldd) sl we Ty Salat ks 3 el
el padal) daw Gl Laiy (P37 Gl bl dlgYl AlaY) L o Cpaal) ilalall (e
5\):;\;\ s} &g (Zamorano et al., 2024, P 5) %34 pasill JladY) palidsl Ay %36
daa o Buhal) Lobehts byl (e aall dllad daglats COAY Gagied sladY) Baswia salls Jaidal)
Gamaally il algaY) e s W) il Glaal¥lh Ghaldl aady sl dle)ll 5a5ag Calalall
Aot ¢(ypalls Apaeall alpe ) i oS oiansy Bae Lusal) Fplally Al yealiad) lgio ibey 3 MaiiY
bl YU sl ) (535 L cigall Cildgsanally ebiel) aiig daall Jagiaal aiaeall (il
Bagag chabasll agdldl o Gla (ot 8 (1) aY) ¢ adl) el el aliaily e lad) ol
Blawy) chid e dahall due 3l cllaiud DA e Bha) Galily . aiapell Ladiall Laall cilaadl
codlaal (bl Liaiadll

fohBisl (a3 Budal) il o)

:(Job Demands—Resources Theory)sylsag Jeadl cibilbiia 4y ki .1
Aiplasl) Lgmyin Al clillial) cp G5l egun (b adagll (1iaY) s2say Jeal) culilbia doplai youdh
Aaagane (b cAllai )y dncdill Ja g ally duigall slac¥) 83l (255 3] ¢Lgigalsal Culalall dabial) 3))gally
sy Aadlaia) ¢ iy calalal) culila Calyiiad 1) cdatadagl) 2DELY )y (5)Y) acally daauaiill 3 ))sal
Alsiy Slelall digyey elaaV¥) aeall Jia cdpabaiill 3)lgall aged (laall g . oadasll (3l
dungiall Aaalyll oSl g L cplalall Lald) ety daadl il dalud) SEY) Caids 8 ccbadlal
gl Cplalall dles 8 Laalaiill 3))sall dueal Marzocchi et al.(2024) Labhal Gl (gshll Julaally
- Aadaba gl agiaaldy yjens duigall hagrall (e aall

:(Conservation of Resources Theory — COR)ylsall (A ddadlaall 2\:92.\ .2
)50 SLaS) ) geen LI o ) <1989 sle Hobfoll Lgass ) ¢ fgall o dlailaall &ykai atis
Loaall Uiy Loelan of Lielaa) ol Lt 5l Zoale ylge cuilS slge 2l (1o lgilang Lgale Aadladll
Uagad e (3aT (9 88 13sea Al Jau Laxie ol )il ol uagall 3lgall 03a i pat Lavie asiil
pedll Cining Dlgall oy Ligall Jagaall hainl (5350 8 ¢ anall Jeall Ly A L lgie ) L
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Linzer et al. (2025) il @aSh Ay . bl Bl Al cplelall il Calyiind ) addasl
G Slaasa) 3 Lo Yy o oanall g il golalal) (o2 akasll Blia¥] aesis 5 &0kl o3a Laaa
cdanl i 3 Bl 3lsall 8 Diess Liali e

ASslally Fansiil) ililaia¥) dande (eKas 2l Baaeie 3a U duliasl) (3aaY ) el 1 igl) (3l5aY) dlad
Jiah ety Sl DU e gl GlaaY) (eSug Anigal) Tagaiall el Gyl dai Lan 8
ahide Gilas 2ad JS Gy Gam ¢ mditl) SladY) iy «l®lall 3 dlidly jsaitlly ¢ abalall dllgiy) &
tala¥) s2gdl (mse b Ly daall By Aasiall Lsial) g dalad) a3 (4

Gbagl) (31O & saally b ala) aal kel @llgiy) sa 1( Akl dlgiyl) aiiy) slgay)
AEal) )y JaiVly cesill R e Al ) g oDl atedd (gA) DA geall i
Ligray BLY L LAl Heed (M (535 Lay cBlfiall alillaiag Jasll Jagrual aicuall (i yail) daiis dpalalal)
S oaall Jaad) 33y i .(Maslach & Leiter, 2017) sabiaal) 50Ul dalga olaf (3 )pain]
Al o pal) e Jealgiall Jalaill daiii csae Lisall Zadally Zadall yealiall (o] dialss §y5ms 2adl 120
a2 3))se il (B agun 38 (G 5e¥) allaiily dcski Jagiiiag driga slicl (1 lginliay Log dajall duaall
Do) Al dpdlalad)

(olagll Gyl alal (e SBI aedl) GBS Al el Jidh rlEal) b Al sl
cstlalall 3 5ally ¢ ool aelall 3 Ao cJand) Ay 3 (A ol Agle cilalatl cplalad) A5 ) i
Jalaill 2)al) o) laly 38 dlaicd) Wgheass ¢eDlajlly (owmpall pa adlill e Jaleilly Cilalaill Caniag
eali DA e 2l 138 ey 38 Lmal) Sluscsgall 85+ yutiendl) el ol s dsigall o gicall ae
Jelal) e Yoy 55 olgn of Baaye la a)licls agal] [lally ¢ ouimpall Al SlaliaVL HlaiaY)
raliall Glaw s . (Ridremont & Boujut, 2025) cakaleilly dule 1l ) ¢sabing 138 aghiass agas
i) o el ) Sl 8 peall s cudal o Levie aadl 13 ety cBaceadl) dadally dglall
Aleslly Cabaleil) Gsintivg i e Y W1l VL]

zisal Gy aasl 3liaY) slal e Gl 2l ol SlasY) S i lady) Al sdd)
aalis cduialasl) il ggunally olgall ool 8 dule g digal) 430U Al joad palids) ) udag cDlule
Bl pday Dgnd (Say Lay cdandl &y 8 dnlan) Clalga] sy lilad) Gaias o 50l dslas)
3 daall Gluwgall daall Bl Ay (Maslach & Leiter, 2016) duigall @)l 28 Cinag
bl 383 Y Ligal) aaagen b aased DA e sacliall dudally Lkl pealial) (g3l aadl 13 oy
Jaal) cilillaia dgalpal ZdlS 203 ol agibleas wgihB o o impall daniall Aall (puad B Bsasal
i) ol e Lajlly eyl atysnd galin ) gai B (Al Y caaliiall asbiaa

Al 3Ny Auadatil) Aigsall ¢ Al (glatl) Uay)

als (ye aall 8 2G4 A8l i) 5l (gan) dandanil) dig yall add dpauaitl) digyall LAlgl) gl
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Glaial (b doncall dadaiall 43l 5)08 i 3) edaclsal) Aadally Alal) jualiall (g aidall 3l
(van Kraaij dugall Lusiil) daall jujes b leals Sale dacls Joae 3y s spaiall Joal) it
Cilgall o yeaid ¥ Lpadanl) &gl o ) Eaall @l s (3lad) 138 s et al., 2024).
Lo caleall auisn (B dagpally QLA AlaTl 8 &g 5ally canll Joaa L ye Jad] Dt i caunnd L)Y
sl gl 3 Gslelall gl Gyt 1 Anegl Jagiall B (ge i)
il yaally L) 3 Lysae g qanl £5all Jaall cilusii of (Kaushik et al., 2025) duly 535
LS . aaasl) Liayll ety Adagale sty olalell gt ilgine (atd 4 il Cun coaliall e
Om Ol Gias e clidasall cuaela dile iy Jaad) Cills) dans 8 A pall o Lgesds Ayl o pglil
sl dga g (Kaushik et al., 2025) il Gyl jsedl) e JB Lo cdaddlly duigal) slall
ot Ayl Wdlga ) (8 Aipe ilabis A5 ) daaal) cladaiall of (Gin et al., 2024) zoaf
el 1yl o goalgl) aelally yolaall 4 (e S0 J8 Y aes
W) ey et @had) akasill aedl) o ) (Ren et al., 2024) duls m8 i el e sdle
OSa eelling L alagll Gyl (g5ine Ao duigal) Lagrall yilh Caacal Lo claaal) Ciliajaall il
Aansiilly Dpsall Joad) Glllae Qi (DS e 3l saxia WlEy Hod (525 dnaadal) digpall o Jsdl
D3 achy el Flie B cAaldd) slally Jeall (o Gl Cped AP g Sylanadls jeadll 30
cagila jitel adiing Cplalall 29¢a
35 RS gl sy daadanll digsal) G AL Akl LNV s o(gagadll hg) Ll AT
DS PDAS e BliaY) san Cardd b Ll 0 (LSSl cAbidily (Aongl 1) Aig yall DN ley)
Ll cdas) ) g palls (lay Lo . oasiill JLall Gl Juyay ¢ ornmnsall acally ¢Sl tinady Cjlne
Gaadihia¥) Wleas daa DA e daladly dlalall clsall dlaan¥) e ddiwall 5l 508 Jia
(Bladl 128 g asigally Luadanl) cilanil) dgalsal daulidl Blall sk byl panads silely
) dagal) duadaiil) ydll e e LnslpaY) 39 5al) of (Herhausen et al., 2021) dulys cisiasl
Aadgadl e Gagohll Llaaul) e Lys iy Al il ae el e Glugall aelus
W38 (el (3 agony 38 Lot A pall s laal cbiiiicnal) 5 o Goal il Sy clld (e DUl
el of Jaindy bl S0 dae 8y 55 aed Las cdaad) Jagin dgalsas dpdal) lsall B3 e
2o Lual) dlally dlall jualiad) (o2l dvigall Gl lally 5ol gndll ujaty ialall @llgsY) e aal) 8
e G dajla lehals AN (9 algall 610 saaanie il 5 DAS (e Jexid Ediiall A yall L
GaiaTy il paall Cinans daadl) Ciligiy Jaad) Johaa 8 &gl o) ) ((Kaushik et al., 2025) du;
(P-12) "o Liall sl jalalad) lgtY) SV ana (o JB Lo chadall slally dandl cilillaia (g Juadl (53l
Jaal) il Llain) o bl 58 a0 & 4SS dgjall agud o (Ka lsa Bl b
(Sl ghnal) macagiy cladlall (avsing Aol SlelaYls Al haladll Joad DA e (8piial)

2026 e — 5853 2 Jaa¥) (2 alaall ALadY) aglall JaLEN 53 g daaly Alaa

268



Cigadi g gl " oAl e A paall (al S Audy oSl iy Ailase Al 3 A ol () e B Anaatil) A3 g yal)

(van Kraaij et al., 2024) duly <l ¢ slacd) 138 85 Aualaiill las g sl cp Gausl) jpeasiy
Blsall o agiyiy Ciasadll LML (e Oliay Glbddivdl Jals el ety st dganl) of
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by ~danaal) Ble )l 835y adagll paliay e e cagllacl alain & AS)Laally ADUELY (e ST B8
Cililliia ae &yl3Y) chhlly lehay) Canks 8 RS L jall duaal Lo Vsa¥) (Ko celld gon
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L Olly dprall Gialyedld gl Jadines Bac Lsal
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